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Part 1—Preliminary

1—Short title

These regulations may be cited as the Supported Residential Facilities
Regulations 1994.

2—Commencement

These regulations will come into operation on 10 December 1994.
3—Interpretation

In these regulations, unless the contrary intention appears—

the Act means the Supported Residential Facilities Act 1992;
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Building Code of Australia means the Building Code of Australia published by the
Australian Building Codes Board as in force from time to time, and as modified by the
variations and additions for South Australia contained in the appendix to the Code;

health service provider has the same meaning as in section 47 of the Act;
manager of a supported residential facility means—

(a) if section 34 of the Act appliesin relation to the facility—a person approved
under that section;

(b) inany other case—a proprietor of the facility;

nursing home means a supported residential facility where nursing care is provided or
offered on a continuing basis,

premisesin relation to a supported residential facility includes the buildings, grounds,
fixtures and fittings of the facility;

registered nurse means aregistered nurse under the Nurses Act 1984.
Note—

For definition of divisional penalties (and divisional expiation fees) see Appendix.

Part 2—L icensing scheme

4—Application for alicence
For the purposes of section 24 of the Act—
(@ thelicencefeeisthe amount fixed for that purpose by Schedule 1; and

(b) alicensing authority should decide an application for alicence within eight
weeks after the application is made.

5—Mattersto be considered in granting a licence

Pursuant to section 25(1)(f) of the Act, the licensing authority must take into account,
in relation to the standard of the premises (or proposed premises), the extent to which
the premises accord with the standards prescribed by or under the Building Code of
Australia.

6—Application for renewal of alicence
For the purposes of section 27 of the Act—
(@ therenewal feeisthe amount fixed for that purpose by Schedule 1; and

(b) anapplication for renewal must be made not less than eight weeks before the
date of expiry of the licence; and

(c) thelate application feeisthe amount fixed for that purpose by Schedule 1,
and

(d) alicence, asrenewed, remainsin force for a period (not exceeding two years)
stated by the licensing authority on the renewal of the licence.

7—Transfer of licences

For the purposes of section 30(2)(b) of the Act, the fee on an application for the
transfer of alicence isthe amount fixed for that purpose by Schedule 1.
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8—EXxisting facilities

For the purposes of section 33 of the Act, the prescribed fee is the amount fixed for
lodging an application under section 24(2) of the Act plus the appropriate licence fee.

9—Display of notice
Pursuant to section 36 of the Act, the notice set out in Schedule 2 is prescribed.

Part 3—Documentation
10—Pr ospectus

(1) Pursuant to section 37(1) of the Act, a prospectus must contain the following
information relating to the relevant facility and the personal care services provided or
offered at the facility:

(8 ageneral description of the nature of the facility according to the type or
types of accommodation available at the facility;

(b) agenera description of the types of services directly provided or offered at or
by the facility, and the current fees or charges for those services;

(c) if the services offered at the facility include the management of personal
finances, details of—

(i) thevarious options available for the management of money held on
behalf of residents; and

(i) thekinds of records and accounts that are kept by the facility; and

(iii) the arrangements observed at the facility for the provision of
information to aresident whose finances are managed by the facility;

(d) detailsof any rulesor policiesthat apply to residents;

(e) details of the rights and responsibilities of residents;

(f) the number of residents who can be accommodated at the facility;
(g) detailsof—

(i) any amount payable on becoming aresident, and recurrent fees or
charges that are payable by aresident;

(if) to the extent that an amount, fee or charge is not a fixed sum, the
nature of the amount, fee or charge, its purpose and its method of
calculation;

(iii) any provision for the variation of an amount, fee or charge;

(h) the procedures by which aresident who makes a financial contribution to the
facility can obtain information on the financial management of the facility;

(i) any amount payable to or by a person when he or she ceases to be aresident.
(2) Pursuant to section 37(4) of the Act—

(&) acopy of the prospectus, and a copy of an alteration to a prospectus, must be
lodged by the proprietor of the facility with the relevant licensing authority
within 14 days after the prospectus or ateration is brought into effect; and

4 Thisversion is not published under the Legislation Revision and Publication Act 2002 [1.9.2009]



revoked—12.6.2003 to 31.8.2009—Supported Residential Facilities Regulations 1994
Documentation—Part 3

(b) the copy lodged under paragraph (a) must be accompanied by awritten
statement, signed by a proprietor, that sets out—

(i) thedate on which the prospectus or ateration came into effect; and

(i) inrelationto an existing facility, details of any consultation or
discussions that have occurred with residentsin relation to the
matter.

11—Resident contracts
(1) Pursuant to section 38(1) of the Act—

(8 aresident contract must be entered into within 28 days after personal care
services are first provided to the resident (or at any time before services are
first provided); and

(b) the proprietor must ensure that the resident (or his or her representative)
understands the nature and effect of the contract, and the rights and
responsibilities of the resident, before the contract is entered into; and

(c) theproprietor must ensure that any inconsistency between the terms and
conditions of the contract and the prospectus for the facility is expressly noted
in the contract and acknowledged by the parties to the contract by specific
endorsement on the contract; and

(d) theproprietor must ensure—

(i) that acopy of the contract is given to the resident at the time that the
resident becomes a party to the contract; and

(i) that afully executed copy of the contract is kept in a safe place at the
facility at al times; and

(iii) that the resident, and any representative of the resident, has
reasonabl e access to the copy referred to in subparagraph (ii).

(2) Pursuant to section 38(3) of the Act—

(a8 the statement required under section 38(3)(a) must be in the form of Schedule
3 and contain the information required under that Schedule; and

(b) thefollowing documents are prescribed for the purposes of section 38(3)(b):

(i) acopy of any rulesor policies that will apply to the person asa
resident of the facility;

(i) adraft or outline service plan for consideration by the resident.

(3 A resident contract must include a provision to the effect that if the resident is absent
from the facility for a period specified in the contract (which must be a period not
exceeding 14 days), then the fees and charges payable by the resident under the
contract on arecurrent or ongoing basis will be reduced to the extent specified in the
contract.

12—Service plans
(1) A serviceplan must include the following information:

() exact details of the personal care servicesto be provided to the resident
(including the nature, extent and frequency of provision of those services);
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(b) instructions to staff relating to the provision of those services;

(c) thename, address and telephone number of the resident's chosen medical
practitioner;

(d) current information on the resident's general state of health, and any
instructions or information relating to the health or care of the resident given
to a staff member by the resident's medical practitioner, or other health
service provider who is directly involved in the care of the resident;

(e) other information specifically required to be included in the service plan
under another regulation.

(2) A serviceplan must be kept in aconfidential place at the facility and the proprietor
must ensure that it is made available, on request, to the resident or his or her
representative, or to amedical practitioner or other health service provider, at any
reasonable time.

(3 A serviceplan must be reviewed and, if necessary, revised if the resident experiences
or suffers a significant occurrence or deterioration that adversely affects the resident's
health or well-being, and in any event must be reviewed at least oncein every
12 months.

(4) A review or revision of the service plan must be undertaken in consultation with the
resident (or, if appropriate, a representative of the resident).

Part 4—Standards of care

13—Privacy, dignity and respect

The proprietor of a supported residential facility must ensure that the following
standards are observed in relation to the provision of personal care services and the
operation of the facility:

() assistance must be offered and provided discreetly and sensitively and, if
appropriate, with a reasonable degree of privacy;

(b) aresident must, so far asis reasonably practicable, be able to display, or to
store safely, (according to hisor her choice) his or her personal effects;

(c) thepersonal property of aresident must not be used by another person
without the resident's permission;

(d) aresident must not be required to observe unreasonable routines with regard
to meal times, bed times, bathing and dressing;

(e) persona information relating to aresident must be treated on a confidential
basis,

(f) aresident must not be expected or required to share clothing, other items of a
personal nature, or toiletries, with another person;

(g) aresident must be afforded privacy, if he or she so desires, when engaged in
conversation with avisitor, amedical practitioner or other health service
provider, or another resident;

(h) aresident must be afforded a reasonable degree of privacy when bathing,
showering, toileting or dressing (whether alone or with assistance).
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14—Per sonal hygiene

The proprietor of a supported residential facility must ensure that aresident is able (or
assisted) to maintain personal hygiene in a manner consistent with the resident's needs
and preferences.

15—Medication

The proprietor of a supported residential facility must ensure that the following
standards are observed in relation to the management of the medication of aresident
of the facility:

(8 aresident must be encouraged, where appropriate, to manage his or her own
medi cation;

(b) theadvice of theresident's medical practitioner, or of aregistered nurse, must
be obtained if there is doubt about a resident's ability to manage his or her
own medication, or if there is uncertainty about a resident's medication;

(c) themedication of each resident must be clearly identified, kept separate from
the medication of other residents, and stored in a secure place;

(d) medication must be kept—

(i) inthe container in which the medication was dispensed or supplied;
or

(if) if appropriate, in adose administration container that bears a label
that includes the resident's name, the generic name and strength of
the drug, and the dosage instructions for the resident;

(e) information about arrangements, instructions or directions for the proper
management or administration of medication must be readily available to
staff and recorded in the resident's service plan;

(f) areport must be made to the resident's medical practitioner, or to aregistered
nurse, if aresident experiences an adverse reaction to any medication, failsto
respond to medication in an appropriate manner, or failsto comply with an
instruction or direction relevant to the management or administration of
medication.

16—Nutrition

The proprietor of a supported residential facility must ensure that the following
standards are observed in relation to a resident's nutrition:

(8 aresident must receive suitable and sufficient food and drink taking into
account hisor her particular dietary needs and cultural background;

(b) steps must be taken to ensure that food has reasonable nutritional value and
that avariety of foods are made available over areasonable period of time;

(c) adequate supplies of potable water must always be available;

(d) special dietary requirements and eating difficulties that require assistance
must be recorded in aresident's service plan;

(e) measmust be provided at appropriate intervals, and at an appropriate
temperature;
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(f) teaand coffee making facilities, and cool drink storage facilities, must be
available during the day.

17—M obility

The proprietor of a supported residential facility must ensure that the following
standards are observed in relation to aresident's mobility:

(8 aresident must be provided with reasonable assistance to facilitate mobility
and independence of movement (if required);

(b) steps must be taken to ensure that a mobility aid or equipment used by a
resident isin good working order,

(but a proprietor is not responsible by virtue of these regulations for the provision of a
mobility aid or equipment, or for any costs associated with the maintenance of a
mobility aid or equipment).

18—Activities

The proprietor of a supported residential facility must ensure that aresident is not
prevented from participating in an activity within or outside the facility (provided that
the resident does not unreasonably infringe on the rights, peace, comfort or privacy of
another person).

19—Notification of certain events
The proprietor of a supported residential facility must ensure—

(@) that aresident's chosen medical practitioner and representative (if any) are
informed of a significant deterioration or other event that adversely affects (or
could adversely affect) the resident's health or well-being, and that details of
the situation and reporting are included in the resident's service plan;

(b) if it appearsthat aresident isfailing to comply with the advice or
recommendations of amedical practitioner or other health service provider,
that reasonable steps are taken to discuss the matter with the resident, or with
his or her representative, and, if appropriate, with the medical practitioner or
health service provider.

20—Per sonal finances

The proprietor of a supported residential facility must ensure that the following
standards are observed in relation to the management of aresident's personal finances:

(@ aresident must, where appropriate, be encouraged to manage his or her own
personal finances;

(b) if aresident isincapable of managing his or her own personal finances, that
an appropriate person or authority is contacted about the appointment of an
administrator, agent or representative;

(c) that any amount received on behalf of the resident is kept in a special
account;
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(d)

21—Records

that accurate and complete financial records are kept in respect of any aspect
of aresident's financial affairs that are managed at the facility, and that those
records are made available to the resident, or to his or her representative, at
any reasonable time.

(1) The proprietor of a supported residential facility must ensure, in addition to the
foregoing requirements, and whether as part of a service plan or otherwise, that the
following records are maintained in an appropriate manner at the facility in respect of
each resident:

(@

(b)

(©

(d)

()

medical records, results, directions or instructions provided by amedical
practitioner or other health service provider, and details of avisit or
examination undertaken at the facility by a medical practitioner or other
health service provider;

details of a special procedure or precaution that must be taken to protect the
resident's personal safety, and the safety of others;

the resident's full name, age, gender, and date of admission, and the name and
address of his or her next of kin, and of any representative;

the date on which the resident is discharged from, or leaves, the facility, or
the date of hisor her death;

details of adirection or instruction given by the resident to the proprietor, or
to amember of the staff of the facility.

(2) A record under subregulation (1) must be kept in a confidentia place at the facility
and the proprietor must ensure that it is made available, on request, to the resident or
his or her representative, or to amedical practitioner or other health service provider,
at any reasonable time.

(3 A record required under these regulations must be retained by the proprietor for at
least five years after the date on which the resident leaves the facility or, if he or she
dieswhileresiding at the facility, the date of his or her death.

Part 5—Staffing arrangements

Division 1—Managers

22—Responsibilities of a manager

(1) The manager of asupported residential facility must take overall responsibility for the
day to day management of the facility and, in particular, must—

@

(b)

(©

ensure the proper oversight and care of the residents of the facility and ensure
that personal care services are provided in accordance with each resident's
needs,

ensure that the facility, and furnishings, fittings and equipment within the
facility, are kept clean and safe, and in good repair;

maintain reasonabl e records for the purposes of the Act and these regulations;
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(d) without limiting other requirements concerning minimum staffing levels,
ensure that the facility is adequately staffed at all timesin order to ensure the
proper care and safety of residents,

(e) ensurethat the facility is under the proper supervision of acompetent person
when he or sheisnot in attendance at the facility;

(f) maintain aregister of staff that includes, in relation to each member of the
staff—

(i) hisor her full name, residentia address, and telephone number; and
(i) any qualifications held by the staff member;
(9 maintain astaff roster;

(h) comply with the other requirements placed on the manager under these
regulations.
Penalty: Division 7 fine.
Expiation fee: $50.
(2) The proprietor of a supported residential facility must ensure that sufficient resources

are provided at the facility to enable the manager to comply with the requirements of
these regulations.

23—Acting managers
Q) I1f—

(& amanager is absent from the duties of office, or the position of manager is
temporarily vacant, for a period exceeding seven days; and

(b) aresident of the facility isin need of personal care services,

an acting manager must be appointed or otherwise assume the duties of the office of
manager.

(2) Anacting manager must be approved by the relevant licensing authority for the
purposes of this provision.

(3 A facility must not have an acting manager for a period exceeding three consecutive
months.

24—M anagement of nursing homes—Directors of Nursing

(1) Theprovision of nursing care at a nursing home must be overseen by aregistered
nurse who is approved by the relevant licensing authority as being a person who has
appropriate qualifications, skills and experience to perform that function at the facility.

(2) If thereisachangein thetype or level of services provided at a nursing home, the
relevant licensing authority may, by notice in writing to the proprietor, revoke an
approval under subregulation (1) and require that a new appointment be made to
ensure that the person who oversees the provision of nursing care at the facility has
qualifications, skills and experience that are appropriate to the facility.

(3) A personwho is approved by the relevant licensing authority for the purposes of this
provision will hold the title "Director of Nursing” (and the Director of Nursing may,
but need not necessarily, be the manager of the relevant facility).

10 Thisversion is not published under the Legislation Revision and Publication Act 2002 [1.9.2009]



revoked—12.6.2003 to 31.8.2009—Supported Residential Facilities Regulations 1994
Staffing arrangements—Part 5
Managers—Division 1

(4) A person who, immediately before the commencement of these regulations, held the
office of Director of Nursing at a nursing home under the Health Act 1935 will be
taken to have been granted an approval for the purposes of subregulation (1).

Division 2—Staffing requirements
25—Staffing levels—nursing homes
(1) Inthisregulation—

domestic staff means persons involved with housekeeping functionsin a nursing home
and includes a cook, cleaner, laundry worker, gardener or maintenance person;

general nurse (supervised) means a person enrolled as a general nurse (supervised)
under the Nurses Act 1984,

night shift means the period of time beginning at 10.00 p.m. and ending at 7 am. on
the next day;

nursing home assistant means a person who is not a registered nurse or a general
nurse (supervised), but whose work is concerned with the personal care of individual
residents at a nursing home;

nursing staff member includes aregistered nurse, a general nurse (supervised) or a
nursing home assistant;

therapist means an occupational therapist, speech therapist, physiotherapist, podiatrist,
recreational therapist or other person whose profession or occupation involves
assisting in the rehabilitation of patients.

(2) For the purposes of this regulation, a personison close call if—

(8 the person ison the premises of the relevant nursing home and can be
summoned immediately by a nursing staff member on duty; or

(b) the person ison premises within close proximity to the nursing home and has
ameans by which he or she can be summoned immediately by a nursing staff
member on duty.

(3) Thefollowing requirements are prescribed as minimum staffing levels that must be
maintained at a nursing home where not more than 16 persons who require nursing
carereside:

() aregistered nurse must be on duty and another nursing staff member must be
on close call at al times, provided that during the night shift aregistered
nurse may be on close call if there is another nursing staff member on duty
during that time; and

(b) anadequate number of nursing staff members and therapists must be
employed to ensure the proper care of the residents; and

(c) there must be sufficient domestic staff members to maintain the premisesin a
clean condition, to prepare, serve and clear away meals, and to maintain
adequate laundry and linen services.
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(4) Thefollowing requirements are prescribed as minimum staffing levels that must be
maintained at a nursing home where more than 16 persons who require nursing care
reside:

(8 two nursing staff members, at least one of whom is a registered nurse, must
be on duty at all times; and

(b) anadequate number of nursing staff members and therapists must be
employed to ensure the proper care of the residents; and

(c) there must be sufficient domestic staff members on duty to maintain the
premisesin a clean condition, to prepare, serve and clear away meals and to
maintain adequate laundry and linen services.

26—Staffing levels— other facilitiesthat provide nursing care

If a supported residential facility that is not a nursing home nevertheless provides
nursing care, the proprietor must ensure that the staff of the facility includes a
registered nurse.

Part 6—Facilities and safety

27—Bedrooms

(1) Eachresident of asupported residential facility must be allocated a bedroom (either on
asingle or share basis), and his or her own bed.

(2) A floor plan of the bedrooms at the facility, including the names of residents who
sleep in each room, must be maintained at the facility's main office, or at some other
convenient location at the facility.

(3) A resident of asupported residential facility, or hisor her representative, must be
consulted before the resident is alocated another bedroom.

28—Bathroom facilities

(1) Adequate and reasonable bathing facilities must be provided at a supported residential
facility.

(2) Without limiting subregulation (1)—
(@ grabrailsmust be fitted in shower cubicles, water closets and bathrooms; and
(b) hand washing facilities must be easily accessible for residents and staff; and

(c) areasonable supply of hot water must be available for the use of the residents
at any reasonable time; and

(d) hot water for bathing must be provided at a temperature that does not cause
scalding.
29—Access and egress

(1) A supported residential facility established after the commencement of these
regulations must be designed, constructed and fitted in a manner that facilitates
reasonable movement about the facility.

(2) Without limiting subregulation (1), handrails, ramps and, for a multistorey building,
lifts, must be fitted if required by the relevant licensing authority.
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30—Storage and utility rooms

Storage facilities must be provided at a supported residential facility to ensure that
appliances, surplus furniture and equipment, residents baggage, and other surplus
items, are stored so that the facility can be kept clean and tidy, and so that persons can
move safely about the facility.

31—Cleanliness and maintenance

(1) A supported residential facility must be maintained in a clean, safe and hygienic
condition, and in good and safe repair.

(2) A resident of asupported residential facility must be provided with clean bed linen or
aclean mattress so often as is reasonably appropriate to his or her personal needs and
comfort.

(3 A reasonable number of appropriate waste receptacles must be readily available
throughout afacility.

32—Food hygiene

(1) Except as otherwise approved by the relevant licensing authority, a supported
residential facility must be fitted with a kitchen that has adequate lighting and
ventilation, reasonable space, and appropriate equi pment.

(2) A resident must be provided at each meal with eating and drinking utensils that are
clean and of good quality.

33—Fire safety

(1) Reasonable precautions must be taken to protect the safety of residents of a supported
residential facility from fire.

(2) Without limiting subregulation (1), and other statutory requirements—

() reasonable means of emergency exit for residents must be available at all
times,

(b) thefacility must be maintained and managed in accordance with any
recommendation of the relevant fire authority;

(c) firefighting equipment must be installed and maintained at afacility in
accordance with any recommendation of the relevant fire authority;

(d) emergency exits must be clearly marked and kept free of impediments;

(e) anevacuation procedure for residents of the facility must be established at a
facility and known to al staff and residents;

(f) regular evacuation drills must be undertaken at afacility;

(g) afloor plan or plansthat show fire exits and emergency evacuation routes
must be kept in an accessible place at the facility at all times.

34—Heating, cooling and ventilation

(1) Thetemperature of rooms occupied by residents of a supported residential facility
must, so far asis reasonably practical, be maintained at atemperature that is
reasonably comfortable for residents.

(2) A supported residential facility must be reasonably ventilated.
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35—Lighting

The rooms and passages within a supported residential facility, and the grounds of a
supported residential facility, must be reasonably lighted.

36—Laundry

A resident of a supported residential facility must be provided with adequate laundry
facilities or services.

37—Communication facility

(1) A communication system must be installed at a supported residentia facility at the
direction of the relevant licensing authority.

(2) A communication system installed at a supported residential facility must be
maintained in afully-functional state.

(3) Reasonable steps must be taken to ensure that each resident understands how to
operate a communication system installed at afacility.

38—Secure grounds

A nursing home, or other supported residential facility that provides accommodation
for disoriented residents, must have an area within its grounds that can be safely used
by disoriented residents.

Part 7—Miscellaneous

39—Disputes

(1) A procedure aimed at the resolution of disputes within the facility must be established
at asupported residential facility.

(2) The procedure must include a provision that allows for the involvement of an
independent person to assist or represent a resident who requests or needs assistance in
asituation of dispute.

(3 The procedure must be incorporated in the rules of the facility.

(4) A complaint made by aresident of afacility to aproprietor or staff member must be
dealt with in a prompt and reasonable manner and, if appropriate, on a confidential
basis.

(5) If aprovision of thisregulation isnot observed, the proprietor of the relevant facility
isguilty of an offence.

Penalty: Division 7 fine.
Expiation fee: $50.

41—Indemnity fund

(1) Pursuant to section 56(4) of the Act, the prescribed percentage of licence fees,
expiation fees and fines to be paid to the fund is 10 per cent.

(2) Theamounts payable to the Supported Residential Facilities Indemnity Fund under
section 56(4) of the Act must be remitted to the Fund Manager within 28 days after
the end of the financial year in which they are received by the relevant authority.
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(3) A claimfor payment from the Supported Residential Facilities Indemnity Fund must
be made, assessed and determined in accordance with the following procedures:

(@ theclaim must be made in writing and addressed to the Fund Manager;

(b) theclaim must be accompanied or supported by information required by the
Fund Manager;

(c) theFund Manager may require the claimant to attend before the Fund
Manager to answer questions, or to provide additional information,
reasonably required by the Fund Manager to determine the claim;

(d) the Fund Manager should seek to assess and determine the claim as
expeditiously as possible and in any event within eight weeks after the receipt
of the information supplied to the Fund Manager in accordance with this
regulation;

(e) the Fund Manager must ensure that written notice of his or her determination
is served on the claimant.
42—Fees
(1) Thefeesset outin Schedule 1 are prescribed for the purposes of the Act.

(2) If aninspection of premises in relation to which an exemption under section 4 of the
Act appliesis undertaken by an authorised officer under section 22(1)(a)(iii) of the
Act on the basis of acomplaint, or some other reasonable information that suggests
that an investigation is warranted in the circumstances, an inspection fee of $180is
payable by the proprietor of the premises.

(3 A feeunder subregulation (2) is payable within seven days after the completion of the
inspection.
43—Offences

If aprovision of Part 3, 4, 5 or 6 of these regulations is not observed, the proprietor of
the relevant facility is guilty of an offence.

Penalty: Division 7 fine.

Expiation fee: $50.

44—False advertising

A person must not promote or advertise, or cause to be promoted or advertised, a
supported residential facility as a nursing home unless—

(a8 thefacility isapproved as a nursing home under the National Health Act 1953
of the Commonweslth; or

(b) thefacility complies with the requirements of these regulations that
specifically relate to nursing homes.

Penalty: Division 7 fine.
Expiation fee: $50.

Schedule 1—Fees

1 Onthelodging of an application for alicence (section 24(2))—application fee $55
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2 Onadecision by alicensing authority to issue alicence—licence fee $275
(@ Thisfee must be paid within seven days after the applicant receives written
notification from the licensing authority that the application for alicence has been
approved.
(b) If theterm of alicenceislessthan 12 months, the licence fee is a proportion of the
above fee, being the proportion that the number of whole monthsin the period of the
licence bearsto 12.
3 If theterm of alicence exceeds 12 months, an annual licence fee is payable on the anniversary $275
of the granting of the licence
(& If thelicenceisdue to expire before the second anniversary of the granting of the
licence, the annual licence fee is a proportion of the above fee, being the proportion
that the number of whole months in the period between the first anniversary of the
granting of the licence and the date on which the licence is due to expire bears to 12.
4 Onthelodging of an application for the renewal of alicence (section 27(1)(b))—renewal $55
application fee
5 Onadecision by the licensing authority to renew the licence—licence fee $275
(@ Thisfee must be paid within seven days after the applicant receives written
notification from the licensing authority that the application for renewal has been
approved.
(b) If theterm of alicence on renewal islessthan 12 months, the licence feeisa
proportion of the above fee, being the proportion that the number of whole monthsin
the period of the licence bearsto 12.
(c) If theterm of alicence on renewal exceeds 12 months, the annual licence fee under
item 3 is payable.
6 Lateapplication fee under regulation 6 (section 27(3)) $25
7 Ontheapplication for the transfer of alicence (section 30(2)(b)) $55
8 On an application to alicensing authority under section 43(5)(c) of the Act $25
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Schedule 2—Form of notice to be displayed
(Regulation 9)

NOTICE

Supported Residential Facilities Act 1992

{Section 36)

These premises are icensed under the Supported Residential Faciliries Acy 1992

The licence was issued on [insert relevant date] and the relevant licensing authority for the
facility is [insert relevant details]

The proprietoris) of the facility isfare:

{ Full pame, address and telephone number)
The manager of the facility is:

{ Full rame of manager)

The licence will expire on ...l e,
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Schedule 3—Statement to be provided to a person before the
execution of aresident contract

Swpported Residential Facilites Acr 1992
{Section 35}

YOU SHOULD SEEK INDEPENDENT LEGAL ADVICE IF YOU ARE UNSURE ABOUT
ANY ASPECT OF THIS DODCUMENT, OR OF ANY DOCUMENT WHICH YOU ARE
REQUIRED TO S5IGN OR WHICH IS5 PROVIDED TO YOU IN RELATION TO YOUR
RESIDENCY AT A SUPPORTED RESIDENTIAL FACILITY,

YOU HAVE A PERIOD OF FIFTEEN (15) BUSINESS DAYS AFTER—
(A} THE DATE OF ANY CONTRACT WHICH YOU MAY SIGN: OR

By THE DATE OF THE SUPPLY OF THIS STATEMENT, THE RULES AND
POLICIES OF THE FACILITIES AND AN OUTLINE OF A SERVICE PLAN
(WHICHEWER I5 THE LATER),

[N WHICH YOU MAY WITHDRAW FROM THE CONTRACT.

YOU ARE ADVISED TO READ AND CAREFULLY CONSIDER ANY DOCUMENTS
PROVIDED TO YOLU,

The following information is provided to you in relation 1o the facility and services:

1 The facility
L1 The facility i SRGMSH L .o e ettt ot £ s S e s i st -

1.2 The names) and contact address{es) and telephone number(s) of the pmmtm{s] of the
factliny ksfare ag follows:

2 Yoiir accommedation
2.1 The type of sccommodation that is available w you is as follows (specify):
A La.mul of the accommodation is attached to this document, (Astach the layout)

22 The location of the sccommodation within the Tacility is noted on the attached plan,
i Arnach the pland

1 Services that may be provided lo you
31 Yoware to be provided with the following services by the facility:
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3.2 The following services will nlso be available of the Facility:

.......................................................................................................................................

33  The following equipment will be available to you at the I’m‘:llli}l

34 The following special {and additional ) arrangements are being made for youw, or on your
behalf:

35 The following restrictions may affect the provision I:ll'1l'r|= pbove services:

4 Your pavments

4.1  You are required to pay the following amounts on the commencerment of the nesident
comtract [or on or before you commence to reside at the facility]:

Deseription Amount

................................................................................... B s

................................................................................... . TP T
o - B s i
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4.2 Recurrent charges. The following fees and charges are povoble while you remain a
resident of the facility:
(Theix seciion meust be sepearad for sach applicabile tipe of fee or charge)

I A et i e e o -
Amount: B, :
This covers the following services/ilems:

The fize or charge was last B:Euﬂtnd.nn thi Iul]uwlug dm o e .1"
when it was adjusted by § s
In respact of the last adjustment, residenis Were SIVERN .o e =
days'wecks'months nodice of the adjustment.
The estimated date of the next adjustment will be on the following date .../ v e
43  The following fees or charges {mol mentioned above) may become payable in the
furture:
Description Amount (if knovn)

A e R P e e e TS T R ey )

44  You arc entitled to the following amounts when you cease to b: r::lld:nl: nl' llu:
facilicy:

o i e i 8 S 8 B 8 R RS AL R R R R A 0 AR R R R R
R e A 1 A LA S LS LR S L R LR B IR E I E R IS I CE T P I P S R T T E O P P e ey
.........................................................................................................................................
...................................................................................................................................

45 Before an amount is paid under 4.4, the following conditions msst be met:

§ Routines and times
51 The following routines apply ot the facility:

BB A 8 Bt k8 AR B AR B A B 0 L0 B N R B N B0 R 0 U SN U N N O O 0 U U U N U N N
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52 You will be expected o ohserve the following time-requirememnts while you ore a
resident of the facility:

o v e Sl e S g e e i e i e i i e T e i e T i e e

& Complalnts

¥You may wish o make a complaint about the sccommodation or services provided ai the
facility, or nbout any other aspect of the facility, I so, the following procedures should be
ohserved:

Bl A S D N D P T L D e e D T T T T D P T T T T T T T P S P TP e e = T e pre e e HrEr T
.......................................................................................................................................
......................................................................................................................................................

A A T LTSN N R U R R N Y N Y Y Ry B 8 R R R R R

7 Your luture position

7.1  Your contract must be terminated in writing.  The contract calls on you 1o take the
followkng action in order to terminate:

7.2 It is proposed that the contruct mey regquire review or renegotiation in the following
CirCcumstances:

e e i e e o e e e i e e e B R B B B 8 U R S B BRSBTS G R U L L

8 Your future obligations

You may be roquired to observe certnin males and policies, Please ensure that you read a copy
of any niles or policies before you agree to sign any documenis.

{Ini all sections, delete comments where ol applicable and add comments where required),

Far facilirles inder conmriction

It iz ot always possible for the propricior to provide acourate information regarding the futire
af a ferelity that i5 urider construcon

If necessary, the proprietor of the facility showld provide the best mvailable informarion and best
estimates regarding work fo be completed,  Frospective residents considering residing in a
Sacility har (5 not yer compileted should trear the maiter with caution,
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In addition to facilites abresdy completed o the time of this document, the following facilities
are under constnaction or planned:

1 Facilities
Ll Accommedation Development
Suage Mo,
(if applicahle)
[ndependent anits—
Mo, of units ....eveeee Es, complegiondste 000000 Pl [
Mo, of units .orvreenes EsL completiondste 0 | A— | F—
Mo of umits ..o Est. completiondate ™ i - | g
Serviced apurtments (FHoste] unals)—
Mo, 0FUnilE oreerrmerres . Eqcompletion dste 0000000 L | T !
M, oF URAS .oerrcrerens Est. completion dale T Y (S
Mo, of units ...ooveveeens Ezl. completion dabe R S PR U
Chber (specifey
1.2 Commusal facillties jspecifil Development
Stage Ma.
{if applicable)

ervenenrreenenee | ESL COmpletion date SR SRR —
e . Ear completion date P BT e
................................ . Est. completion dase N SN S

1.3 Gardens

3 Dwvelopment consents

The following information describes any conditions or requirements of development consent
affecting the construction andfoe services w be provided by the propriedorn:

22
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L egislative history

Notes

»  For further information relating to the Act and subordinate legislation made under the
Act see the Index of South Australian Statutes or www.legislation.sa.gov.au.

Revocation of regulations

The Supported Residential Facilities Regulations 1994 were revoked by Sch 4 of the
Supported Residential Facilities Regulations 2009 on 1.9.2009.

Principal regulations and variations

Year No Reference Commencement
1994 205 Gazette 8.12.1994 p1969 10.12.1994: r 2
1996 259 Gazette 23.12.1996 p2262 3.2.1997:r2
2003 147 Gazette 12.6.2003 p2500 12.6.2003: r 2

Provisionsvaried

Entries that relate to provisions that have been deleted appear in italics.

Provision How varied Commencement
Pt5
r22
r22(1) varied by 259/1996 r 3 (Sch cl 27) 3.2.1997
Pt7
r39
r 39(5) varied by 259/1996 r 3 (Sch cl 27) 3.2.1997
r 40 deleted by 259/1996 r 3 (Sch cl 27) 3.2.1997
rr 43 and 44 varied by 259/1996 r 3 (Sch cl 27) 3.2.1997
Sch 1l heading varied by 147/2003 Sch 1 12.6.2003
Sch 2 heading substituted by 147/2003 Sch 1 12.6.2003

Transitional etc provisions associated with regulationsor variations

No 259 of 1996

4—Trangitional provision

A regulation varied or revoked by these regulations will continue to apply (asin force
immediately prior to the variation or revocation coming into operation) to an expiation
notice issued under the varied or revoked regulations.
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Appendix—Divisional penalties and expiation fees

At the date of publication of this version divisional penalties and expiation fees are, as
provided by section 28A of the Acts Interpretation Act 1915, asfollows:

Maximum

Division imprisonment Maximum fine Expiation fee
1 15 years $60 000 —
2 10 years $40 000 —
3 7 years $30 000 —
4 4 years $15 000 —
5 2 years $8 000 —
6 1year $4000 $300
7 6 months $2 000 $200
8 3 months $1 000 $150
9 - $500 $100

10 - $200 $75
11 - $100 $50
12 - $50 $25

Note: This appendix is provided for convenience of reference only.
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